
FAQs > Return / Refund / Warranty > Returns > Returns Instructions

Returns Instructions
Jonas - 2025-11-19 - Returns

Authorised* return within the 30-day right of return or under warranty:

Make sure your return is in perfect condition and ideally in the original packaging.1.
Print out this document (PDF download top right)2.
Fill in the details as accurately as possible and place this consignment note in the outer box.3.
Pack the products to be returned properly for transport.4.
Create a free return label via one of the following shipping partners/links:5.

Returns from the UK: Request it from us via email at shop@store.okmilo.com
Returns from Germany, France, Italy, Netherlands, Belgium, Poland: DHL
Returns from Austria: Post
Returns from all over Europe: GLS

Stick the return label on the outside of the outer box6.
Take your return to the relevant shipping partner and ask them to confirm that the product has been7.
accepted.

 

Which option do you prefer?

 Refund of the purchase price paid (not for warranty cases)

 Replacement delivery / exchange

We would be very grateful if you could let us know why you are returning your order:

 I don't like it or something else

 Does not match the online product description

 Too expensive

 Defective ... Please state the reason here:

*Unauthorised returns will be returned to the sender's address and charges will apply.
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https://secure.post.at/retourenportal/index.php?token=E6FgzbSI9mqvt5zj13D4tl7KC4dPYNdHMjbPSBcodYw4NZSBSKdGGfPd84d48CuvIiiKdkQ0aZaUyD7mmc7NtXArT8QYhipboBwo0Ihs4npqE4o571RgFgBui00fT2T2t9qxRSvd4OTGsUnZTUapQJWI9BGASCYBTx7EO1ooFxl0N5CO05162023095209NbL8bnljnhxPMvL10Rx4WiKbqvkcig5E91x10ajpLXbqEYcTltA5IH1oQtSqDIBGm&land=INT&CustomField1=&CustomField2=
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